
GIS - Support #14928

Server is not restarting

05/04/2023 10:07 - Selvarani C

Status: Resolved Start date: 05/04/2023

Priority: High Due date:  

Assignee: Philippe May % Done: 0%

Category:  Estimated time: 0.00 hour

Target version:  Spent time: 0.00 hour

Description

Hi philippe,

There was an Shutdown in the Inverter last night. Which switched off the

Server. so we try to restart the server but is not starting. Please check it.

Thanks.

History

#1 - 05/04/2023 12:18 - Philippe May

- Status changed from New to Resolved

- Project changed from Gisaf to GIS

The server was stuck at boot with the "Dell" logo, indicating hardware problem.

I just cleaned the RAM module, and this fixed it.
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